
Hampshire Membership Terms and Conditions   

By taking out membership you are agreeing to abide by the ticket terms and conditions and 
conditions of entry as outlined below.   

As a member you will receive news & special offers from Hampshire Cricket and Utilita Bowl. 
You can unsubscribe from these communications at any time. For further information, please 
read our privacy policy which is available at www.utilitabowl.com/privacy   

The membership contract runs from the date of purchase and terminates at the end of each 
season.   

Those purchasing a Junior (U17), Premium 17-21 or Premium 22-29 membership must be the 
valid age on 1st April of the upcoming season. Age checks may be requested to confirm validity.   

Duplicate Membership cards can be applied for in writing to The Ticket and Membership Office 
specifying the circumstances of the loss. The Club reserves the right to decline the request and 
a £5.00 duplicate fee will be charged.   

You will be asked to scan your Membership card at the turnstiles to enter the ground during 
Hampshire home matches afforded to your category of Membership. Please note that 
Membership cards are non-transferable (this does not apply to Executive Club Memberships) 
and will be confiscated if presented by anyone other than the registered holder to gain 
admission.   

We ask that your Membership card is always visible to stewards when you attend Hampshire 
matches at Utilita Bowl.   

Auto-Renew & Direct Debit payments 

At the end of each season any member who has paid for membership via Auto-Renew or Direct 
Debit will automatically be renewed.   

Direct Debits for the next season can be cancelled at any point up until 1st December that year, 
after this date your payment will be automatically taken in the second week of January.   

Members buying international tickets but then cancelling their Auto-Renew/Direct Debit 
renewal will have their international tickets cancelled and refunded in line with the venue’s 
ticket refund policy. 

International Matches  

During international matches held at Utilita Bowl Hampshire Members can purchase a valid 
Members Area seat ticket in Block W, X, A or B to gain entry to the ground. Membership cards 
will not be valid to access the ground during international matches.   

Car Parking   

Car Park Season passes that cover all Hampshire home matches are available from the 
Membership & Ticket Office at Utilita Bowl or via the website 
https://tickets.utilitabowl.com/content   

Parking passes are not valid for International Fixtures, The Hundred or any Concerts held at 
Utilita Bowl.  



Car Park passes must be displayed at all times by hanging on the rear-view mirror, coloured side 
facing the windscreen, at all times when attending cricket matches at Utilita Bowl.  Please take 
care of your Car Park pass as duplicate passes will only be issued in exceptional circumstances 
and charges will apply.  

We reserve the right to change the specific location of the season ticket holders’ car park.   

All on-site parking is subject to availability. Hampshire Cricket reserves the right to close any 
part of the ground if required for reason of health and safety, operational necessity or any other 
purpose.    
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